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Recently, iFLYTEK, Modern Farming and several other industry-leading companies entered into partnerships with YXT.com Group
Holding Limited (NASDAQ: YXT). In 2026, YXT has served more than 2,000 large enterprise customers across dozens of
industries, including manufacturing, automotive, healthcare, retail, financial services and energy.

Behind these partnerships is a common enterprise need: companies want to capture the knowledge, experience, workflows and
best practices scattered across their organizations, and turn them into reusable organizational capabilities that can support
employees, business teams and future digital agents.

As more companies move forward with Al transformation, one question is becoming increasingly important: why can some
companies bring large language models into real business scenarios quickly, while others struggle to create practical value?
Databricks CEO Ali Ghodsi recently noted that the bottleneck in enterprise Al transformation is no longer only model capability, but
also a company’s own data, knowledge and business context. For enterprises, the key question is whether Al can understand their
business logic, workflows and organizational experience.

Enterprise Knowledge Is Becoming a New Factor of Production in the Al Era

Through its work with large enterprises, YXT has observed that most companies are not short of knowledge. What they often lack
is a system that can continuously capture, organize, share and reuse that knowledge, and eventually make it available to Al.

Many companies already have training courses, expert experience, operating procedures, sales cases and business workflows.
But these assets are often scattered across documents, courseware, meeting notes and individual employee experience. The
knowledge exists, but it does not flow efficiently. The experience is valuable, but it is difficult to replicate and apply at scale.

In the past, enterprise digitalization mainly focused on information flow. ERP managed resources, CRM managed customers and
OA systems managed internal processes. In the Al era, the question is shifting: how can Al understand an enterprise’s roles,
workflows, policies and the experience of its best employees?

Sales agents need to understand sales methodology. Customer service agents need to understand service standards. Knowledge
assistants need to understand company policies. Management coaches need to understand organizational experience. Without a
structured enterprise knowledge system, intelligent agents may struggle to understand the enterprise and Al may find it difficult to
enter real business workflows.

YXT Is Building a Knowledge Foundation for Enterprise Intelligent Productivity

Based on this view, YXT has continued to advance its strategic upgrade in recent years. The company’s shift from an enterprise
learning platform to an enterprise intelligent productivity service provider is not only a change in positioning, but also a change in
value logic.

In the past, enterprise learning platforms mainly focused on course management and training operations. In the Al era, enterprises
need a more intelligent system that can support knowledge production, knowledge operations, role capability development and
business execution.

YXT is building this capability around its new TalentNova system. Through intelligent knowledge bases, learning maps, Al-powered
course creation, Al role-play and Al sales coaching, YXT helps enterprises structure, operate and apply distributed knowledge
assets. The goal is to turn knowledge from static content into an intelligent asset that can be called, trained and continuously
improved.

From Enterprise Software to Intelligent Productivity

In the past, enterprise software mainly competed on functionality. Going forward, competition will increasingly shift toward
knowledge. Companies that can better capture organizational experience, replicate best practices faster and keep knowledge
flowing between employees and intelligent agents will be better positioned to build long-term advantages.

This is YXT’s understanding of intelligent productivity. It is not simply about adding an Al tool. It is about helping enterprises turn
knowledge into infrastructure, experience into assets and organizational capabilities into sustainable productivity.



In the future, enterprise knowledge will no longer be just a resource library for training departments. It will become an important
foundation connecting employees, intelligent agents and business workflows.

About YXT.com

YXT.com (NASDAQ: YXT) is a technology company focusing on enterprise productivity solutions. With a mission to "Empower
people and organization development through technology," the Company strives to become the supreme provider in building and
boosting enterprise productivity by combining over a decade of experience in tech-enabled talent learning and development and
with Al-augmented task copilots and unleashing the power of knowledge and synergy. Since its inception, YXT.com has supported
and received recognition from numerous Global and China Fortune 500 companies.



